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SSL312 VPN Installation Failure

The SSL certificate for the ActiveX file that is used to install the SSL VPN on the SSL312 expired
on May 9 2011. This means that you will see the following error when trying to install the SSL

VPN in Internet Explorer:

Internet Explorer - Security Warning

Windows has blocked this software because it can't verify the publisher.

Mame: MGYPNTunnel.cab

Fublisher: Unknown Publisher

@ To help prokect your computer, Windows will block software when it cannot

werify the publisher, See how this helps probect your compLter,

X

The SSL312 is end of life so no further firmware will be released for this product.

The workaround is as follows:

1. In Internet Explorer, open Internet Options and go to the Security tab. Click Trusted
Sites and press the Sites button as shown below:

@

Internet Options

General| Security |Pri\-'acy Content || Connections | Programs | Advanced

Select a zone ko view or change security settings.

@ €€ v O

Internet Local intranet  QEEEEEEEES  Restricted
sites

Trusted sites =
# This zone contains websites that wou &_/)[L]

W trust not to damage your computer or
your files.

Security level Far this zone
Allowed levels For this zone: All
Medium
- Prompts before downloading potentially unsafe

conkenk
L‘J - Unsigned Activey contrals will not be downloaded

Custom level...

Ok l [ Cancel
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2. Enter the URL / IP of the SSL312 and press the Add button as shown below. Then press

Close.

Trusted sites E|

A You can add and remove websites Ffrom this zone, Al websites in

"4 this zone will use the zone's security settings.

pit ismebsite to the zone:

Websites:

Require server vetification (https:) For all sites in this zane

Close

(1 https:{fvpn.mycompany, com| ‘ [ Add D

3. Once back at the Internet Options window, press the Custom Level button as shown

below:

Internet Options

General| Security |Privacy Content || Connections | Programs | &dvanced

Select a zone to view or change security settings,

@ € v O

Internet Local intranet  QIIE = Restricted
sites

" -.f
"W trust not to damage your computer or
your files,

Security level for this zone

Allowed levels for this zone: Al

Medium
‘ - Prompts before downloading potentially unsafe
content
L‘_l - Unsigned Activer controls will not be downloaded
—_—
£ Costom level,.. [
. !

Trusted sites
This zone contains websites that vou

Ok l ’ Cancel
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4. Scroll down through the options until you find Download unsigned ActiveX controls and
set this to Prompt as shown below. Once done, press OK and OK again.

Security Settings - Trusted Sites Zone [’5—(|

Settings

() Enable A
|| Download signed Ackiver controls
() Disable
() Enable
@ Prormp
Download unsigned ActiveX conkral
(O Disable
() Enable
O Prompt
|| Initiglize and
(® Disable
(O Enable
O Prompt
(@] Orly allow approved domains to use Active: without prompt

(%) Disable
Y Ershla b
4 | *

ptrver controls not marked as safe for s

*Takes effect after vou restart Internet Explorer

Reset cuskorn sektings

Reset to: |Medium {default) V| [ Reset. .. ]

[ K, l ’ Cancel ]

The SSL VPN should now install successfully.
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