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SSL312 VPN Installation Failure 

 
The SSL certificate for the ActiveX file that is used to install the SSL VPN on the SSL312 expired 
on May 9 2011. This means that you will see the following error when trying to install the SSL 
VPN in Internet Explorer: 
 

 
 

The SSL312 is end of life so no further firmware will be released for this product. 
 
The workaround is as follows: 
 

1. In Internet Explorer, open Internet Options and go to the Security tab. Click Trusted 
Sites and press the Sites button as shown below: 

 

 



SSL312 VPN Installation Failure  Version 1.0 

2. Enter the URL / IP of the SSL312 and press the Add button as shown below. Then press 
Close. 

 

 
 

3. Once back at the Internet Options window, press the Custom Level button as shown 
below: 
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4. Scroll down through the options until you find Download unsigned ActiveX controls and 
set this to Prompt as shown below. Once done, press OK and OK again. 

 

 
 

The SSL VPN should now install successfully. 


